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Kentucky Insurance Arbitration Association
PIP Arbitration System

Welcome to the KIAA Insurance Arbitration Association

Review the status of my company dockets.

File an arbitration application, file a response to an arbitration application or file a counterclaim.
Arbitrator or KIAA staff.
KIAA Links:

=
[ [ [ | | | |tocalintranet | Protected Mode: Off [~ [s10% -

KY Department of
Insurance

Kentucky Insurance Plans
Done

1. Review the status of my company docket3his séection provides overview information only. dtlows
authorized users to check the status of arbitratdited by or against their company. Useran also obtain
copies @ decisions, once rendered by the KIAA office.

2. File an arbitration applicationfile aresponseto an applicationor file a counterclaim This séection
allowsauthorizedusers to file an online application with KIAA, respond to an existing applicd&dn f
against their companyamend a previously submitted filinfijje a counterchim application and/or upload
supporting documentation.

3. Arbitrator or KIAA staff: This section is limited to Arbitrators/Alternates and KIAA stafbitrators should
conduct their hearings online anelectronicallysubmittheir decisiorsto KIAAfor rendering

How to obtain aUserID and Password
a. Send an email tkYAUTO@KAIP.axith your name, company name, telephone number, mailing
address, and emadglddress

b. Upon receipt of a valid request for access, a user identification code and temporary password will
assigned Requests for access are processed each evening aechaih notificationis sent the
following business dayThe initial passwordprovidedis valid foronly thirty (30)days. Upon first login
the userwill be required to changhis/her password. The usemust alsoverify/update his/heruser
profile and establish tw@2) security questionfr future password recuoery.
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Welcome Page:

Kentucky Insurance Arhitration Association
PIP Arbitration System

Welcome to the On-line Applicant / Respondent System

Create New Application

Open Existing Applications The KIAA was established by KRS 304.39-290 to provide a mechanism for the reimbursement among reparation obligors, qualified
= — self insurers and other parties who consent to arbitration of losses paid as basic and added reparation benefits. If you have
View all Arbitration questions regarding the rules and procedures of the association please select one of the KIAA links on the side panel:

Requests for my Company

This system was designed to assist you with the completion of arbitration applications and responses. On this website you will be

Change Password
able to do the following:

Change Email Address

+ Complete a new application for arbitration..

Change Security Profile - Respond to a previously filed application..

« Submit a counter-claim application for arbitration.

+ Attach and upload supporting documentation to your application or response.
+ Print an invoice for submission to KIAA with the required filing fee.

+ Print a copy of the completed application / response for your file.

+ Submit the application / response to the KIAA office.

Change User Profile

Log Out
IAA Links: Contact Information: If you have questions, please do not hesitate to send an email to kyauto@Kkaip.org or call our office at 502-
KIAA Website 327-0372.
Plan of Operation
Arbitration Rules
Arbitration Rules FAQ

KY Department of
Insurance

Kentucky Insurance Plans

3 > M I@ ® = |
&) - s 5B\ ) He T
> H = \J | | ' B D0 s

1 This page confirms that you are sigradas an Applicant or Respondent. You cagste a new KIAA filing
respond to an existing filingmend a previously submitted filingybmit a counterclaim filingupload
supporting documatation and/or review all filings to which your company is a party.

1 Links on this page

o Qeate New Applicationdsers shouldedect this optiorto file a newapplicationwhichis NOT a
counterclaimto an existing applicatian

0 Open Existing Applicationgsers shouldedect this option to see atlases thahe/she hadiled or
that he/she islinked toas a RespondenErom here the usecancontinuean applicatiorthat was
previously startedut not submitted respond to an applicatioriile a cainterclam or upload
supporting documentation**NOTE: All company personnel have view rights but for security
reasonsonly the Applicant contact who filed and the corresponding Respondent representative haje
edit rights. Anemailshould be sento the KIAA offie when a user needs to be linked to a docket
to edit/respond**

o Viewall Arbitration Requests fdvly Company Select this optia to view all dockets to which your
company is a party You will be able to see the statusatiffilings made by your comparand also
whether or not responses have been submittedtbosecases filed agaibhgour company.
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1 Important KIAA links
o KIAA website
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Create New Application

Plan of @erations
Arbitration Rules
Arbitration Rules FA@iequently Asked Questions)
Kentucky Department of Insura@c
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Requests for my Company

Change User Profile
Log Out

KIAA Links:

Insurance

Kentucky Insurance Plans

Applicant:

behalf of insured.
Docket Number: 20503
Application type: Original
Hearing Date: Not Set

Kentucky Insurance Arbitration Association
PIP Arbitration System

AAA Fire and Casualty Insurance Company acting on

Applicant Accident Information

Add Respondent Submit

Information Allegations

(If not shown in list.)

Representative's First  Applicant
Name

Representative's Last  Tester
Name

Supporting Documentation

Contentions Evidence

Reparaticn Obliger AAA Fire and Casualty Insurance Company |Z|
Company NAIC Code 10921 IZ‘
Company Name AAA Fire and Casualty Insurance Compan

Adjuster's Name Or Company Representative

m

To create a new arbitration applicatiarsers will selec / NB I { S
answer two questionbefore teing able to enteclaiminformation:

71 Do you require a panel of three?

0 These caes cannot be submitted online and must be filed in paper format with the Plan office.
(Note: Damages claimed must exceed $10,000 and the filing fee is $100.)

1 Has settlement been attempted at least 60 days prior to this application?
o KRS 304.3070 (3) regires the claim be presented to the at fault carrer resolutionprior to

filing for arbitration.

After confirming that a panel of 3 is not required and that settlement has been attempted, the user may procg

enter information relevant to their fing.

b S gand wilthiénb&droinptet yoi
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Create New Applicatioricont.):

(+-3)| 4 hitps://piparbitration kyinsplans.org/Allegation/edit

A Megation

File Edit View Favorites Tools Help

Arbitration Rules FAQ

KY Department of
Insurance Has settlement been

attempted at least 60

days prior to the

Kentucky Insurance Plans L
application?

Are you aware of
pending claims or suits
arising out of the same
accident?

Explain -

Do you request
deferment in
accordance with
Arbitration Rule 8?

Do you waive
deferment?

@ ves © No

Will reparation obligor
have personal
representation at
hearing?

© ves © No

If not, do you waive
naotice of hearing?

@ ves © No
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Create New Application Evidence List

J ‘ https://piparbitration.kyinsplans.org/Evidence/Edit LP-a&BCX ‘ Evidence T i:? 5:0,‘}
File Edit View Favorites Tools Help

[ a Kentucky Revised Statutes Suggested Sites (2) Suggested Sites W MSN

Change Password

Change Email Address Applicant Accident Information Supporting Documentation

Add Respondent Submit

Change Security Profile

Change User Profile

Evidence List

KIAA Website
List evidence which will support your contentions which may include but is not limited to:
Plan of Operation
Liability proof - statement of applicant driver, statement of respondent driver, police
Arbitration Rules reports, scene photos, vehicle photos.

Arbitration Rules FAQ %ged_sm - PIP claim payment records, medical bills, medical reports, estimate of
vehicle damages.

KY Department of
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Insurance
Evidence : Add
Kentucky Insurance Plans

1: Police Report Edit
Delete E

2:  Applican Recorded Statement Edit
Delete

3: Medical Bills & Records Edit
Delete

4: PIP Log Edit
Delete

Applicants are required to provide a listing of all evidence that is to be submitted for réyi¢he arbitrator
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Create New Application Supporting Documentation:

A htips://piparbitration kyinsplans.org/Attachment/edit o Attachments f s, ¢ o

File Edit View Favorites Tools Help
7;, deentu:kyRevisad Statutes Suggested Sites (2) Suggested Sites W MSN

Open Existing Applications L .
Docket Number: 20503
View all Arbitration Application type: original
Requests for my Company Hearing Date: Not Set

Change Password

Change Email Address Applicant Accident Information Supporting Documentation

Add Respondent Submit

Change Security Profile

Change User Profile

o Upload Supporting Documentation

Attachments must be in PDF format. To convert other formats to PDF, see How to Create
a PDF.

KIAA Website
The maximum upload size for a document is 10 megabytes.

To upload ancther attachment, click "Select ..." to choose files, and then click "Upload".

Plan of Operation
Arbitration Rules

Arbitration Rules FAQ

m

KY Department of
Insurance

Uploaded Attachments

&
=
[
=]
]

Kentucky Insurance Plans
File Name Upload User User Role ApplicationType Upload Date

Approved Documents

Document Upload User Upload Date

‘4: Previous H <. Add Respondent H Next E;>‘

After listing the evidencehe user should then uploadocumentation o the website. Note that document;
must be in .pdf format, arémited to a maximum size of 2Begabyteqapproximately 100 pages of texdhd
should be appropriately namedMore than one document can be uploaded atirae as long as the total siz¢
of the documents to beuploaded doesnot exceed the 2MB limit. The total number of uploads for the
Applicant and Respondent combined, is 35.

hyOS | R20dzYSyid KIF & 0SSy dzLJ 2F RSR A {iThéusdr has theSabila§K 2
to delete the documentafter it has been uploadedut prior to submission of the applicationAfter the
application has been submitted, if the user determireagdencewas uploaded in erroythe Plan office will
need to be contacted.

supporting documentation provided. A document that has been uploaded by an Applicant or Respondgnt wi

When the docket is ready tbe schedulel for hearing, Plan staff will review the filing, contentions aElwd
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Pleasenote that the KIAAffice is awardhat the adjusterfiling or responding to thelaimmay not be the one
who will uploadsupporting documentation. The system givaghmrized company userghe capabilityto

access the file and complete ithtaskby sel© G A y 3  { K S Viedv Lalli ArigitsationRequests for my
/ 2 Y LJ, gekedtingthe appropriateR2 O1 SG1 FFyR GKSy (GKS odzidzy 04 «a
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The company user wilhot be able toalter any information previouslyentered by the adjusterand can only
attach thenecessarysupports to thefiling.

Following the completion of the uploading of supporting documentation, the user will then need to adj the
contact and claim information for the Respondent party by selectingdie RR  w S & hdgoyi RtShé {
bottom of the screen.If the filing is being made against more than dRespondenteach Respondent wil
need to be added separatelyThe user willbe prompted toadd additional Respondestand nay have as
many as 4 Respondebn a claim




