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Log-in options: 

 
 

1. Review the status of my company dockets:  This selection provides overview information only.  It allows 
authorized users to check the status of arbitrations filed by or against their company.  Users can also obtain 
copies of decisions, once rendered by the KIAA office. 
 

2. File an arbitration application, file a response to an application or file a counterclaim:  This selection 
allows authorized users to file an online application with KIAA, respond to an existing application filed 
against their company, amend a previously submitted filing, file a counterclaim application and/or upload 
supporting documentation. 
 

3. Arbitrator or KIAA staff:  This section is limited to Arbitrators/Alternates and KIAA staff.  Arbitrators should 
conduct their hearings online and electronically submit their decisions to KIAA for rendering. 
 

How to obtain a User ID and Password: 
a. Send an email to KYAUTO@KAIP.org with your name, company name, telephone number, mailing 

address, and email address.  
 

b. Upon receipt of a valid request for access, a user identification code and temporary password will be 
assigned.  Requests for access are processed each evening and an email notification is sent the 
following business day.  The initial password provided is valid for only thirty (30) days.  Upon first login 
the user will be required to change his/her password.  The user must also verify/update his/her user 
profile and establish two (2) security questions for future password recovery.  

mailto:KYAUTO@KAIP.org
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Welcome Page: 
 

 
 

 

¶ This page confirms that you are signed on as an Applicant or Respondent.  You can create a new KIAA filing, 
respond to an existing filing, amend a previously submitted filing, submit a counterclaim filing, upload 
supporting documentation and/or review all filings to which your company is a party. 
 

¶ Links on this page: 
 

o Create New Application: Users should select this option to file a new application which is NOT a 
counterclaim to an existing application. 

 

o Open Existing Applications: Users should select this option to see all cases that he/she has filed or 
that he/she is linked to as a Respondent. From here the user can continue an application that was 
previously started but not submitted, respond to an application, file a counterclaim or upload 
supporting documentation.  **NOTE: All company personnel have view rights but for security 
reasons only the Applicant contact who filed and the corresponding Respondent representative have 

edit rights.  An email should be sent to the KIAA office when a user needs to be linked to a docket 
to edit/respond**    

 

o View all Arbitration Requests for My Company: Select this option to view all dockets to which your 
company is a party.  You will be able to see the status of all filings made by your company and also 
whether or not responses have been submitted on those cases filed against your company.  
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¶ Important KIAA links: 
o KIAA website  
o Plan of Operations 
o Arbitration Rules  
o Arbitration Rules FAQ (Frequently Asked Questions) 
o Kentucky Department of Insurance    

 

Create New Application: 

 
 
To create a new arbitration application users will select ά/ǊŜŀǘŜ bŜǿ !ǇǇƭƛŎŀǘƛƻƴέ and will then be prompted to 
answer two questions before being able to enter claim information:  
 

¶ Do you require a panel of three? 
o These cases cannot be submitted online and must be filed in paper format with the Plan office. 

(Note: Damages claimed must exceed $10,000 and the filing fee is $100.) 
 

¶ Has settlement been attempted at least 60 days prior to this application? 
o KRS 304.39-070 (3) requires the claim be presented to the at fault carrier for resolution prior to 

filing for arbitration.  
 

After confirming that a panel of 3 is not required and that settlement has been attempted, the user may proceed to 
enter information relevant to their filing.  
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Create New Application (cont.): 
 

 
 
¢ƘŜ ǎȅǎǘŜƳ ǿŀǎ ŘŜǎƛƎƴŜŘ ǘƻ ōŜ ǳǎŜǊ ŦǊƛŜƴŘƭȅΤ άǇǊŜǾƛƻǳǎέ ŀƴŘκƻǊ άƴŜȄǘέ ōǳǘǘƻƴs at the bottom of each page make 
for easy navigation and ensure that all required information is provided.   
 
(Note: keyed information ƛǎ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǎŀǾŜŘ ǿƘŜƴ ǳǎƛƴƎ ǘƘŜ άǇǊŜǾƛƻǳǎέ ŀƴŘ άƴŜȄǘέ ōǳǘǘƻƴǎ ǇǊƻǾƛŘŜŘΦύ 
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Create New ApplicationτEvidence List: 
 

 
 
 
Applicants are required to provide a listing of all evidence that is to be submitted for review by the arbitrator.  
The evideƴŎŜ ƭƛǎǘ ǎƘƻǳƭŘ ōŜ ǎǇŜŎƛŦƛŎ ƛƴ ƴŀǘǳǊŜΦ   CƻǊ ŜȄŀƳǇƭŜΥ ƛƴǎǘŜŀŘ ƻŦ άǎǘŀǘǳǘŜέ ǘƘŜ ǳǎŜǊ ǎƘƻǳƭŘ ƛƴŘƛŎŀǘŜ άYw{ 
304.39-лнлέΦ   
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Create New ApplicationτSupporting Documentation: 
 

 
 
After listing the evidence the user should then upload documentation to the website.  Note that documents 
must be in .pdf format, are limited to a maximum size of 20 megabytes (approximately 100 pages of text) and 
should be appropriately named.  More than one document can be uploaded at a time as long as the total size 
of the documents to be uploaded does not exceed the 20MB limit. The total number of uploads for the 
Applicant and Respondent combined, is 35. 
 
hƴŎŜ ŀ ŘƻŎǳƳŜƴǘ Ƙŀǎ ōŜŜƴ ǳǇƭƻŀŘŜŘ ƛǘ ǿƛƭƭ ōŜ ǎƘƻǿƴ ǳƴŘŜǊ ά¦ǇƭƻŀŘŜŘ !ǘǘŀŎƘƳŜƴǘǎέ.  The user has the ability 
to delete the document after it has been uploaded but prior to submission of the application.  After the 
application has been submitted, if the user determines evidence was uploaded in error, the Plan office will 
need to be contacted. 
 
When the docket is ready to be scheduled for hearing, Plan staff will review the filing, contentions and 
supporting documentation provided.  A document that has been uploaded by an Applicant or Respondent will 
ŀǇǇŜŀǊ ƛƴ ǘƘŜ ά!ǇǇǊƻǾŜŘ 5ƻŎǳƳŜƴǘǎέ ǎŜŎǘƛƻƴ ƻƴŎŜ ŀŎŎŜǇǘŜŘ ōȅ ǘƘŜ tƭŀƴΦ 
 
Please note that the KIAA office is aware that the adjuster filing or responding to the claim may not be the one 
who will upload supporting documentation.  The system gives authorized company users the capability to 
access the file and complete this task by seleŎǘƛƴƎ ǘƘŜ ƻǇǘƛƻƴ ǘƻ άView all Arbitration Requests for my 
/ƻƳǇŀƴȅέ, selecting the appropriate ŘƻŎƪŜǘІ ŀƴŘ ǘƘŜƴ ǘƘŜ ōǳǘǘƻƴ ǘƻ ά¦ǇƭƻŀŘ {ǳǇǇƻǊǘƛƴƎ 5ƻŎǳƳŜƴǘŀǘƛƻƴέ.  
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The company user will not be able to alter any information previously entered by the adjuster and can only 
attach the necessary supports to the filing.  
 

 
 
 
Following the completion of the uploading of supporting documentation, the user will then need to add the 
contact and claim information for the Respondent party by selecting the ά!ŘŘ wŜǎǇƻƴŘŜƴǘέ button at the 
bottom of the screen.  If the filing is being made against more than one Respondent, each Respondent will 
need to be added separately.  The user will be prompted to add additional Respondents and may have as 
many as 4 Respondents on a claim.   
 

 
 


