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SUBMITTING A CLAIM NUMBER 

 

• Go to Servicing Carrier Updates on the KACP website. 
• Select ‘Report Claim Number’ from the dropdown menu and click proceed. 
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• Enter the control number and application number, click proceed. 

 
 

• Enter the claim number, select the adjuster from the dropdown, hit submit, and click ok to 
proceed or cancel. 

 
 

• Once you click ok, you will receive a confirmation indicating claim number submitted 
successfully.  You may download this form for your records and hit exit to return to the main 
page. 

 


