
Welcome

o Kentucky Assigned Claims Plan
• Annual Meeting
• Governing Committee Meeting

o Kentucky Insurance Arbitration Association
• Annual Meeting
• Board Meeting
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Kentucky Assigned Claims Plan

Annual & Governing Committee Meetings
May 13, 2021
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KACP Meeting Etiquette & Expectations
Keys to a successful meeting
• Please keep your phone on mute to keep background noise to a minimum.
• If you need to step away from the phone, please do not place us on hold, as your 

hold music would disrupt the presenter.

Participation
• Role Call: During role call please unmute your phone.  We will call you by name 

and company.  We ask that you verbally confirm you are in attendance.  
• Voting: During voting we ask that you unmute your phone.  We will ask for verbal 

affirmation as we do in our in-person meetings.
• Questions: You may ask your question(s) throughout the presentation by 

unmuting your phone or by typing in the chat box.  You may also raise your hand, 
using the hand icon next to your name in the chat room.

• Motions: We ask those whom motion and second to identify themselves by 
name.
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KACP Annual Meeting

Agenda:
o Call to Order
o Roll Call
o Anti Trust Preamble
o Approval of Minutes
o Selection of Governing Committee
o Other Business
o Adjournment
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Governing Committee Selection

o Roster of Governing Committee Members in handout

o Kentucky Department of Insurance approved:
• Taylor Martin— Nationwide Insurance

o Need motion to approve 2021 Governing Committee
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o Other Business?

o Adjournment of Annual Meeting
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KACP Governing Committee Meeting

Agenda:
o Call to Order 
o Roll Call
o Anti-Trust Preamble
o Approval of Minutes
o Nominating Committee and Election of Officers
o Auditor’s Report and Financial Statement
o Secretary-Treasurer’s Report
o Other Business
o Adjournment
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Election of Officers

o Report of Nominating Committee:

• Karen Perdue – Kentucky Farm Bureau 

o Nominations from floor?

o Election of Officers
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Report of Annual Financial Audit

Deming Malone Livesay & Ostroff  -
Certified Public Accountants

Sarah Antle, CPA
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Secretary Treasurer’s Report

Mark Hillis
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2021 Manager’s Report

∘ 2020 Year End Reconciled Bank Balance:
(Inclusive of Assessments for 2021 received in 2020)

o On Deposit with Republic Bank: $ 5,819,024
• Operating Account: $2,029,577
• Cash Sweep Account: $3,789,447

∘ 9 Servicing Carriers - No change
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Financial Report

• 99% of all assessments have been collected.

• Bank Balance- Republic Bank (as of 3/31/21)
• $5,470,020

• $4,290,049– ICS account
• $ 1,179,971– operating account

• 2021 Budget Status through March – 18% under budget
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Manager’s Report
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2020 Budget Results

14



Claims Report

Erin Lux
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Claim Activity
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2016 2017 2018 2019 2020
Claims Received 983 930 905 864 794
Claimants Assigned 1418 1309 1306 1215 1122
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Benefits Paid and Costs
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2016 2017 2018 2019 2020
Allocated Costs $91,824 $117,936 $88,407 $56,277 $45,318
Fees $686,432 $660,941 $609,694 $577,114 $573,581
Benefits Paid $5,301,079 $5,325,833 $4,522,813 $4,579,540 $4,463,435
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Subrogation

2016 2017 2018 2019 2020
Subro $2,711,219 $3,329,752 $2,470,718 $2,868,456 $2,371,000
Fees & Costs $512,647 $699,548 $403,373 $525,146 $463,705
Net Subro $2,198,572 $2,630,204 $2,067,345 $2,343,310 $1,907,295
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Average Paid

2016 2017 2018 2019 2020
Average Paid Claim $7,435 $6,340 $4,916 $4,841 $4,625
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Open and Closed Claims

2016 2017 2018 2019 2020
Open Claims 798 730 758 684 659
Closed Claims 713 840 920 946 965
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As of March 31st

o New Claims:
• 2020:  301
• 2021:  227

o Paid (benefits + fees/costs):
• 2020: $1,475,769 
• 2021: $1,342,057

o Subrogation: 
• 2020: $437,076 
• 2021: $430,842
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Claims System
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New System Updates – Melissa Chlon

• The new system rolled out March 1, 2021. 

Cost Breakdown:
• Overall cost of the new system: $345,000
• Annual maintenance agreement: $0



o Kentucky Dept. of Insurance Comments 

o Other Business
o Roth K Addition to 401K Plan

o Next Meeting Dates 
o September 30, 2021, In-Person
o May 12, 2022, Remote
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Adjournment
(Break)
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Kentucky Insurance Arbitration Association

Annual & Board Meetings
May 13, 2021
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KIAA Meeting Etiquette & Expectations
Keys to a successful meeting
• Please keep your phone on mute to keep background noise to a minimum.
• If you need to step away from the phone, please do not place us on hold, as your 

hold music would disrupt the presenter.

Participation
• Role Call: During role call please unmute your phone.  We will call you by name 

and company.  We ask that you verbally confirm you are in attendance.  
• Voting: During voting we ask that you unmute your phone.  We will ask for verbal 

affirmation as we do in our in-person meetings.
• Questions: You may ask your question(s) throughout the presentation by 

unmuting your phone or by typing in the chat box.  You may also raise your hand, 
using the hand icon next to your name in the chat room.

• Motions: We ask those whom motion and second to identify themselves by 
name.
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KIAA Annual Meeting

Agenda:
o Call to Order
o Roll Call
o Anti-Trust Preamble
o Approval of Minutes
o Election of Board Members
o Other Business
o Adjournment
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Board Selection
o Roster of Board Members included in handout

o Kentucky Department of Insurance approved:
• Taylor Martin— Nationwide Insurance

o Need motion to seat the Board for 2021 
o Extend 3-year terms for:

• Brooke McNeil - Grange Insurance
• Aubrey Chewning – Travelers Insurance
• Owen Caster – Progressive Insurance
• Tyler Pilkington – State Auto Insurance
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o Other Business?

o Adjournment of Annual Meeting
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KIAA Board Meeting

Agenda: 
o Call to Order
o Roll Call
o Anti-Trust Preamble
o Approval of Minutes
o Election of  Officers
o Auditor’s Report and Financial Statement
o Panel Secretary’s Report
o Other Business
o Adjournment
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Election of Officers

o Nominating Committee
• Owen – Progressive Insurance 

o Other Nominations from Floor?

o Election of Officers
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Report of Annual Financial Audit

Deming Malone Livesay & Ostroff  -
Certified Public Accountants

Sarah Antle,  CPA 
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Panel Secretary’s Report

Mark Hillis
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MANAGERS REPORT
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2020 Budget Results
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Financial Report

o Bank Balance (as of 3/31/21):

• $866,016 – Republic Bank

o 2021 Budget Status through March – 13% under budget
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Arbitration Report

Becky Darst
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KIAA FILINGS REPORT
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TOTAL
2018 1359
2019 1363
2020 1221

1359 1363
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KIAA 2020 ASSIGNMENTS 
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KIAA Filings Report
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As of March 31, 2021
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JAN FEB MAR TOTAL
2019 125 136 125 386
2020 119 111 95 325
Total 2021 89 112 123 324
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As of March 31, 2021

Files Set for Hearing

JAN FEB MAR TOTAL
2019 66 60 58 184
2020 88 69 66 223
2021 59 41 57 157
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KIAA New System Planning
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o Kentucky Dept. of Insurance Comments 

o Other Business
o Roth K Addition to 401K

o Next Meeting Dates 
o September 30, 2021, In-Person
o May 12, 2022, Remote

o Adjournment 
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