Notice of KACP Governing
Committee Meeting

Kentucky Assigned Claims Plan

Notice of Governing Committee Meeting
A Governing Committee Meeting will be held immediately following the
May 12, 2022 Annual Meeting via teleconference held via teleconference.
The Agenda is as follows:
1. Call to Order
2. Roll Call
3. Anti-Trust Preamble
4. Approval of Minutes
5. Reporting of Nominating Committee and Election of Officers
6. Auditor's Report and Financial Statement
7. Secretary Treasurer's Report
8. Other Business
9. Next Meeting
10. Adjournment

Mark Hillis
Manager
Cc:

Governing Committee Members
Shawn Boggs, Kentucky Department of Insurance

PO Box 436509, Louisville, KY 40243 I Tel. 502-327-7105 I www.kyjnsplans.org I kyauto@kaip.org
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KENTUCKY ASSIGNED CLAIMS PLAN
Governing Committee
Owen K. Caster, Chairperson
Progressive Insurance Company
9520 Ormbsy Station Road, Suite 200
P O Box 436989
Louisville, Kentucky 40223
Email Address: owen_caster@progressive.com

502-909-3584

Allison “Brooke” McNeil, Vice-Chairperson
Grange Insurance Company

800-837-0801

PO Box 183243

Columbus, OH 43218
Email Address: McNeilB@grangeinsurance.com
Karen Perdue, CPCU, AIC, AIM, AU, FCLA
Kentucky Farm Bureau Mut. Ins. Co.
9201 Bunsen Parkway
P O Box 20700
Louisville, Kentucky 40250-0700
Email Address: Karen.Perdue@kyfb.com

502-495-5000

Taylor Martin
Nationwide Insurance Company
3300 SW Williston Road
Gainesville, FL 32608
Email Address: taylor.martin@nationwide.com

352-384-5935

Scot McFarland
Allstate Insurance Company
555 Marriott Drive
Suite 850
Nashville, TN 37214
Email Address: Scot.McFarland@Allstate.com

615-884-6514

Michael D. Thompson
Liberty Mutual / Safeco Insurance Company
Marlton Executive Park- Ste 201
701 Route 73 South
Marlton, NJ 08053
Email Address: Michael0327.Thompson@LibertyMutual.com

866-548-5127
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KENTUCKY ASSIGNED CLAIMS PLAN
Governing Committee
Aubrey Chewning
Travelers Insurance Company
PO Box 430
Buffalo, NY 14240
Email Address: ACHEWNIN@travelers.com
Kimberly McCollom
State Farm Mutual Automobile Ins. Co.
2500 Memorial Blvd
Murfreesboro, TN 37131
Email Address: kim.mccollom.ccdh@statefarm.com

216-643-2228

615-692-7023

Shawn Boggs
Deputy Commissioner
Kentucky Department of Insurance
P.O. Box 517
Frankfort, Kentucky 40602-0517
Email Address: Shawn.Boggs@ky.gov

502-564-3630

Mark Hillis
Secretary-Treasurer and Plan Manager
Kentucky Assigned Claims Plan
PO Box 436509
Louisville, Kentucky 40243
Email Address: shillis@kyfairplan.com

502-327-7105

3/31/22

Page 2

3
KACP Anti-Trust Preamble

Anti-Trust Preamble
We are here to discuss and act on matters relating to the business of the Kentucky
Assigned Claims Plan and not to discuss or pursue the business interest of our individual
companies. We should proceed with caution and alertness towards the requirements and
prohibitions of federal and state anti-trust laws. We should not engage in discussions –
either at this meeting or in private conversations – of our individual’s companies plans or
contemplated activities. We should concern ourselves only with the business of the
Kentucky Assigned Claims Plan as set forth in the agenda for this meeting. Only
shared market matters may be discussed at shared market meetings and each company’s
voluntary market plans cannot be discussed.

O:\KY Assigned Claims Plan\Agenda\2018 Meetings\October 11 2018 Meetings\3. Anti Trust Preamble.docx
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Kentucky Assigned Claims Plan
Governing Committee Meeting Minutes

A Governing Committee Meeting of the Kentucky Assigned Claims Plan was held at 10:30 AM on
September 30, 2021.
Those in attendance were:
Governing Committee:
Owen K. Caster (Chair)
Brooke McNeil (Vice Chair)
Taylor Martin
Karen Perdue, CPCU, AIC, AIM, AU
Kimberly McCollom
Michelle Kruger
Michael Thompson
Scot McFarland
Aubrey Chewning

Progressive Ins. Co.
Grange Mutual Ins. Co.
Nationwide Insurance
Kentucky Farm Bureau Ins. Co.
State Farm Mutual Ins. Co.
State Auto Mutual
Safeco / Liberty Mutual Ins. Co.
Allstate Ins. Co.
Travelers Ins. Co.

Kentucky Department of Insurance:
Deputy Commissioner Shawn Boggs

Kentucky Department of Insurance

Guests:
Samuel McKenzie Carter
Christa Hobe

Shelter Insurance
Safeco / Liberty Mutual Ins. Co.

Staff:
Mark Hillis
Melissa Chlon
Erin Lux
Becky Darst
Carrie Manor

Secretary-Treasurer and Manager
Assistant Director
Assistant Plans Manager
Plan Staff
Plan Staff

1. Call to Order:
Mr. Caster called the meeting to order.
2. Roll Call:
Governing Committee members and guests’ attendance was confirmed. The Chair noted
a quorum was present.
Mr. Caster recognized Shawn Boggs on his new position as Deputy Commissioner with the
Kentucky Department of Insurance.

3. Anti-Trust Preamble:
Mr. Caster reminded everyone that we are bound by the Anti-Trust Preamble that was
provided in the meeting documents.
4. Approval of Minutes:
Ms. Perdue moved, Mr. McFarland seconded, and the motion passed unanimously to approve
minutes of the May 13, 2021, Annual and Governing Committee meetings.
5. Secretary Treasurer’s Report:
A. Claims Summary:
Ms. Manor presented information showing open and closed claims, paid claims,
expenses, and subrogation for the years of 2016-2020 with current data through
8/31/21 as well as 2021 year-end projections.
B. Financial Report:
Mr. Hillis shared the balance as of 8/31/2021 with Republic Bank was $4,439,533. $1,148,737
was held in the checking account and $3,290,796 in a Collateralized Sweep Account.
C. 2022 Budget, Assessment and System Update:
Budget:
The Plan is expecting to end 2021 under budget. The proposed administrative budget for 2022
is $353,923. A line-by-line breakdown was provided to the committee and the following items
were discussed:
•
•
•
•
•
•

Nominal wage increase.
Allocation of employee wages and benefits.
Cost sharing transition to the Kentucky FAIR Plan being the primary
entity.
FAIR Plan Alliance allows for offset of costs and ability to hold
budgets.
The Plans continue to offer a basic defined contribution and 401K
plan, no pensions.
Overall, the proposed 2022 budget is lower than 2021.

Mr. Hillis reminded the Governing Committee the Plans start each year with a zero-dollar
budget and review each line item for appropriateness. Mr. Hillis indicated health insurance
continues to increase year over year.
Assessment:
An assessment of $2,465,360 was proposed for 2022 and a worksheet was provided and
discussed. The assessment includes the administrative budgets for KACP. Mr. Hillis discussed
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the claims data supporting the assessment. A discussion took place regarding the history of
including a 25% cushion in the budget. The state of the economy was also discussed, and Mr.
Hillis responded to a question by Ms. Perdue advising that the proposed assessment includes
a forecasted 40% increase in claims volume for 2022.
Mr. Caster moved and Mr. Thompson seconded to approve the 2022 budget of
$353,923. The motion carried unanimously.
Mr. Caster moved and Ms. McNeil seconded to approve the 2022 KACP assessment of
$2,465,360. The motion carried unanimously.

System Update:
Ms. Chlon provided a system update that the Plan went live with Finys in March 2021 and were
able to contract the system build without annual maintenance fees. All claims since go-live
have been entered into new system. Feedback from servicing carriers has been critical to the
success of the new KACP system.

6. Other Business:
Shawn Boggs, Deputy Commissioner with the Kentucky Department of Insurance, expressed
his gratitude for continued invitations to join these meetings and looks forward to attending in
person in the future. On behalf of himself, Commissioner Sharon Clark and the Department,
our system work and hard work for the people of Kentucky is very much appreciated.
Mr. Caster advised the next meeting is scheduled for May 12, 2022, to be held remotely.
The Fall meeting will be held September 29, 2022, in-person.

7. Adjournment:
There being no further business, Ms. Perdue moved, Ms. McNeil seconded, and the motion
unanimously approved that the meeting be adjourned.

Respectfully submitted,

Mark Hillis
Secretary - Treasurer
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KENTUCKY ASSIGNED CLAIMS PLAN
Year Ended December 31, 2021
Financial Highlights

12/31/2021

12/31/2020

Cash

$

5,894,198

$ 5,819,024

Assessments received
Subrogation recovery
Interest income
Membership fees
Total cash receipts
Change in cash receipts

$
$
$
$
$

3,076,923
1,846,245
1,899
400
4,925,467
-13.00%

$ 3,285,584
$ 2,371,000
$
3,742
$
810
$ 5,661,136

Claims paid
Assessments remitted
Salaries and benefits
Computer
Rent
Other
Total cash disbursements
Change in cash disbursements

$
$
$
$
$
$
$

4,021,950
377,157
251,317
162,229
11,279
26,361
4,850,293
-23.93%

$ 5,537,039
$
400,816
$
247,543
$
145,846
$
12,039
$
32,555
$ 6,375,838

Excess cash receipts (disbursements)

$

75,174

Comments
 Financial statements are prepared on the cash basis of accounting
 No new accounting policies adopted or changed during the year
 No internal control related findings to report

$

(714,702)
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Managers Report,
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Kentucky Assigned Claims Plan
Report of Activity
Year

2018

2019

∆ 2019 from 2018

2020

∆ 2020 from 2019

2021

∆ 2021 from 2020

Received

905

864

-4.5%

794

-8.1%

736

-7.3%

Rejected

102

90

-11.8%

70

-22.2%

157

124.3%

Assigned

785

850

8.3%

718

-15.5%

579

-19.4%

Closed

920

946

2.8%

965

2.0%

1185

22.8%

Open/Active

758

684

-9.8%

659

-3.7%

698

5.9%

Pending Subro

1612

1557

-3.4%

1363

-12.5%

731

-46.4%

Benefits Paid

$4,522,813

New Claims:

Claims Open:

$4,579,539.8

$56,727

4,463,435.42

-$116,104

$3,204,102.42

-$1,259,333
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Kentucky Assigned Claims Plan
Budget Status
2020
Budget

2021
Budget

2021
Final

Wages (W-2)

$ 174,046

$ 168,148

$ 166,899

Payroll Taxes

$ 17,405

$ 16,815

$ 12,157

Pension Benefits

$ 22,974

$ 22,195

$ 16,104

401K Match

$ 5,221

$ 5,044

$ 4,141

Office Supplies and Equip.

$ 4,600

$ 4,200

$ 2,990

Professional Services
Human Resources

$ 8,260
$ 1,500

$ 7,860
$ 1,500

$ 5,321
$ 1,977

Rent

$ 12,144

$ 11,200

$ 11,280

Telephone and Tel.Equip.

$ 2,100

$ 2,576

$ 3,407

Travel

$ 3,200

$ 2,500

$ 1,716

Meals and Entertainment

$ 1,200

$ 1,200

$ 285

Insurance - P & C
Health and Employee Benefits

$ 11,833
$ 37,517

$ 11,450
$ 34,226

$ 7,103
$ 44,073

Postage

$ 2,100

$ 900

$ 573

Computer and Systems

$ 75,850

$ 62,390

$ 17,229

Dues & Subscriptions

$ 500

$ 400

$ 825

Board Meetings

$ 350

$ 350

$ 60

Education
Miscellaneous

$ 300
$ 1,300

$ 300
$ 1,300

$
$ 261

Totals

$ 382,400

$ 354,554

-

$ 296,401
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KENTUCKY ASSIGNED CLAIMS PLAN

Plan Rules
PO BOX 436509
LOUISVILLE, KENTUCKY 40243

PHONE NO. (502) 327-7105

EMAIL ADDRESS: KYAUTO@KAIP.ORG
WEBSITE: KYINSPLANS.ORG

December 1, 2019January 31, 2022
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SECTION 1. Purpose and Objectives
To form and provide for the operation and administration of the Kentucky Assigned
Claims Plan.
SECTION 2. Effective Date
The Plan, rules and regulations pertaining to the operation and administration
thereof, subject to approval of the Commissioner of the Department of Insurance,
shall become effective on July 1, 1975.
SECTION 3. Administration
Rule 1. Duties of the Governing Committee
The Committee shall meet as often as may be required to perform the general
duties of administration of the Plan.
Rule 2. Meetings
Five (5) days written notice, including agenda, shall be given by the secretary.
Rule 3. Voting
(a) A majority of Committee Members shall constitute a quorum for voting on
amendments to the rules and regulations of the Plan; and general
administrative duties of the Plan.
(b) Amendments to or changes in the Plan by the Committee will require the
majority vote of all members of the committee. Voting by proxy shall be
permitted.
(c) Assessments to members will require the majority vote of all members of the
Committee. Voting by proxy shall be permitted.
Rule 4. The Committee shall be empowered to appoint a Manager, budget expenses,
levy assessments, disburse funds, and establish subcommittees to perform all
duties essential to the proper administration of the Plan.
Rule 5. The Governing Committee shall designate three (3) members who shall be
empowered as a Finance Committee to invest funds in short term government or
bank obligations, to open accounts and engage in such banking transactions as
may be authorized by majority vote of this subcommittee.
Rule 6. Annually the Manager shall submit to the Committee an operating budget in the
manner prescribed by the Committee and a report of the condition and operation
of the Plan during the preceding calendar year for approval and submission to
the Commissioner of Insurance and to member companies upon request.

December 1, 2019January 31, 2022
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Rule 7. Officers and Management.
The Governing Committee shall elect from its membership to serve a period of
one (1) year a Chair and a Vice Chair. A Secretary/Treasurer shall be elected by
the Committee. The person elected need not be a member of this Plan.
(a) The Chair shall preside over all meetings. S/he shall discharge such other
duties incidental to their office or required of him by these rules or by the
Governing Committee.
(b) The Vice Chair shall preside at meetings in the absence of the Chair. In the
event of death, incapacity or disability of the Chair, the Vice Chair shall
perform the duties of the Chair until such office has been filled by the
Governing Committee.
(c) The Secretary shall issue, or require to be issued all notices of meetings,
record minutes of all meetings, keep the records of the Governing Committee
and discharge such other duties incidental to their office or required of them
by these rules or by the Governing Committee.
(d) The Treasurer shall, in cooperation with the Manager, keep books of account
and discharge such other duties usual or incidental to the office of Treasurer or
required of them by these rules or by the Governing Committee.
(e) The office of Treasurer shall be combined with the office of Secretary.
Rule 8. The Commissioner of Insurance shall be notified immediately of any change in
status of a member of the Governing Committee.
Rule 9. The Kentucky Assigned Claims Plan shall meet annually to report to the
Executive Director of the Office of Insurance and participating members of the
Plan. Such meetings will be held at the office of the Kentucky Assigned Claims
Plan at such time and location as directed. (Call the Plan Office to confirm the
time and place of the meeting.)

December 1, 2019January 31, 2022
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SECTION 4. Assigned Claims Plan
Rule 1. The Assigned Claims Plan shall be a nonprofit, unincorporated association. The
principal office shall be located in Louisville, Kentucky.
Rule 2. The Plan shall operate on a calendar year.
Rule 3. The Plan shall make available to persons claiming benefits under the Plan all
required forms, which must be completed in duplicate and signed by the
applicant.
Rule 4. Assignment of Claims.
(a) Upon receipt of properly completed and executed claim forms, including a
police report when available, the Assigned Claims Plan shall make an initial
determination of the claimant’s eligibility for assignment.
(b) An apparent eligible claim shall be assigned promptly by the Assigned Claims
Plan to a servicing insurer. The Plan shall notify the claimant of the identity
and address of the servicing insurer to which the claim is assigned.
(c) If statements on an application for Benefits, received by the Assigned Claims
Plan, show that the person claiming benefits is ineligible for payment, the
claim shall be rejected. The claimant shall be notified promptly in writing of
the rejection and the reasons, therefore.
(d) In assigning claims, the Assigned Claims Plan shall consider the resources of
the servicing insurer relative to the claim and the convenience for the
claimant. Multiple claimants from a single accident may be assigned to one
servicing insurer.
(e) A servicing insurer upon discovery that it, or an affiliated company, insures
persons whose interest may be adverse to the claimant, shall promptly notify
the Assigned Claims Plan and the claimant of its possible conflict of interest
and shall return the claim for reassignment.

Rule 5. The servicing insurer shall return within ninety (90) days after the file is closed
the original billing form and, if payments were made, the payment log(s). The
Assigned Claims Plan may require additional supporting documentation upon
review of the billing form. If additional supports are requested, the insurer
must submit these to the Plan within thirty (30) days of notice.

December 1, 2019January 31, 2022
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Rule 6. The Plan shall be responsible for reimbursement to the servicing insurers as
follows:
(a) The servicing insurer shall be entitled to reimbursement for all benefits paid
in good faith and to a maximum claim handling fee equal to 10% of such
benefits paid per accident or loss. In no event shall such fee be less than
$250.00 per claimant. In addition, the servicing insurer shall be reimbursed
for allocated claim expenses, subject to approval of the Plan.
(b) The servicing insurer shall not be reimbursed for interest or penalties on
overdue payments which results from its negligence or for any improper
payments in failing to take all allowable deductions set forth in KRS 304.39160.
(c) A servicing insurer shall not be reimbursed for attorney fees or independent
adjusting charges unless incurred in consent of the Plan.
Rule 7. The servicing insurer shall pursue subrogation without prior approval of the Plan
until such time as the services of an attorney or arbitration is involved, at which
time the Plan’s decision will be final as to whether additional expense shall be
incurred to pursue subrogation.
Rule 8. In pursuit of subrogation authorized by the Plan, the servicing insurer shall be
entitled to a fee equal to 15% of gross recovery, or 15% of net recovery if an
attorney is engaged to make recovery. In the event of subrogation authorized by
the Plan there shall be a minimum fee of $30.00 per claim. Court costs incurred
by the servicing insurer, even when recovery is unsuccessful, will be reimbursed
by the Plan.
Rule 9. The Plan is entitled to audit all claim files at any time. For audited claims, the
Assigned Claims Plan may request full copies of claim files, including: adjuster
notes, medical bills, medical records, payment logs, explanation of benefits
forms, bill review forms, etc. If additional supports are requested by the Plan
for purposes of audit, the insurer must submit the requested items within thirty
(30) days of notice.

December 1, 2019January 31, 2022
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SECTION 5. Servicing Insurers
Rule 1.

The servicing insurers shall, within ten (10) days after receipt of the
assignment from the Plan, acknowledge the receipt of the assignment and
advise its claim control number.

Rule 2.

The servicing insurer shall within thirty (30) days determine the initial
eligibility of the person to make claim and make an investigation report to the
Plan. If eligibility cannot be determined within such time, the servicing insurer
shall notify the Plan of its inability to do so.

Rule 3.

The servicing insurer shall within thirty (30) days notify the applicant in
writing, of ineligibility and reasons for same.

SECTION 6. Assessment of Participating Members
Rule 1.

Assessments to all participating members shall be determined and levied as often
as required by the Governing Committee. Each reparation obligor providing
basic reparation insurance will be subject to a minimum assessment of $25.00.
Assessment shall be due no later than sixty (60) days of the assessment date. There
after a 1% (percent) penalty will be levied for each thirty (30) days.

Rule 2.

For purposes of assessment, the members shall be divided into three classes:
(a) Class 1 shall consist of all self-insurers authorized by the Commissioner of
the Department of Insurance.
(b) Class 2 shall consist of all governmental units which become obligated
under the Act other than through the purchase of insurance.
(c) Class 3 shall consist of all insurers licensed to write automobile liability
insurance in the Commonwealth of Kentucky.

Rule 3.

The total assessment shall be distributed among all three classes listed in Rule
2 pro-rata as to the number of known vehicles in each class bears to the total
number of known vehicles for all classes combined.

Rule 4.
(a) The amounts assessed self-insurers and/or obligated governments (classes 1 and
2) shall be apportioned among respective members of each class on a prorate
basis as the number of known self-propelled motor vehicles (1) owned and
registered in Kentucky; or (2) operated in Kentucky: or (3) which are made available and
offered for operation within the state of Kentucky for rent: whichever is greater, by such
member bears to the total number of known vehicles in its class as their portion
of the assessment.
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(b) The amounts assessed Insurers shall be apportioned on a pro-rata basis as each
Member’s subject written premium bears to the total such direct subject
written premium for all members for the same period. Subject written
premium will be taken from those lines on page 15 of the Annual Statement
filed with the Commissioner of Department of Insurance which detail both
Private Passenger and Commercial Automobile Liability; Automobile
Medical Payments; Uninsured Motorists; and Personal Injury Protection.
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